
RollCall Parent App – Now available on the app store. 
 
As a parent/guardian of a student(s) who has already been setup as an active parent account on 
bmg.rollcall you can now choose from the added bonus of downloading and monitoring your 
students bus movements from an app opposed to the previous web app portal. 

Please find your login tips and instructions to migrate to the new parent app.  

Below are the instructions to get access to the Parent Portal 

1. Password: 
Use your current password for RollCall, or use the ‘Forgot Password’ 

2. Download App: Access IOS or Android RollCall App from Apple App Store or Play 
Store 

o Go to Apple App store or Play Store 

o Search for - RollCall Parent App;  
o Press install/download App to install on your smart device 
o You will come to the RollCall login screen – Key in the following. 

School: bmg (All lowercase letters) 
Email: Use the email on which you use to login to RollCall; 
Password: Use your current password for RollCall, or use the ‘Forgot Password’ 

The following video tutorials are available to help you navigate RollCall Parent App.  
 
Setting up your Parent App on your mobile phone  
App – How to Login In (See Tutorial Here)  
App – Setting Alerts (See Tutorial Here)  
 
Please direct all queries regarding your child’s bus booking to your School’s Bus Coordinator at 
bus@bmg.vic.edu.au or call 5366 4800 
 
We hope you enjoy the benefits of RollCall.  
 
Regards, 
 
Leanne Robertson 
School Bus Service Administrator 
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